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PRODUCT BACKGROUND
After-Sales Support remains a key focus for West African 
vessel owners with EFMS. 
Uptime is a mission-critical requirement – making a high 
standard of system reliability essential. We have worked 
closely with vessel owners in the region to build new service 
offerings that make calibration as efficient, effective, and 
convenient as possible.

Our new technical service arm – NCS West Africa Ltd – is 
headquartered in Victoria Island, Lagos. From here they will 
oversee operations from our Service Flow Center in Onne, 
River State – where we offer flowmeter calibration.

OUR OFFERING
By scheduling in advance, vessel owners can receive a FREE 
full Factory-Recertification of the entire FUELTRAX EFMS and 
electronics. We are now booking calibration services for vessels 
and owners coming up on their first 3-year meter calibration.

   The first Service Flow Center and calibration rig for Coriolis mass  
flowmeters in West Africa

   Convenient in-country calibration minimizes downtime and costs

   Verify compliance with EFMS requirements as contracted by IOCs

   Ensure system hardware health remains 100% operational  

   Regular calibration extends System Warranty & Data Delivery Guarantee 

   Proprietary technology allows us to complete the calibration service  
in as little as 2 days

KEY SERVICE BENEFITS AT A GLANCE
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THE CALIBRATION PROCESS

All vessel owners on-hire with IOCs must schedule their 
Coriolis mass flowmeter service every 3 years (custody 
transfer flowmeters require annual calibration).

Our FUELTRAX Field Services Supervisor will oversee 
the removal of the flowmeters quayside at the vessel 
owner’s location of choice.

The vessel owner arranges for the meters to be 
transported to our NCS WA Service Flow Center  
in Onne.

Calibration will be performed for all vessel meters 
within 2 business days.

The meters are returned to the vessel where our 
FUELTRAX Field Services Supervisor will supervise  
the meter remounting, perform cable terminations, 
and recommission the system.

During remounting, a FUELTRAX trained technician 
will perform factory recertification procedures – a free 
benefit that provides added assurance to the vessel 
owner that the system will remain healthy and in full 
working order.



To discover more about FUELTRAX calibration, 
contact FUELTRAX today.
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What is calibration? 
Calibration is a particular act within the field of Metrology that compares an 
instrument with a higher standard that has traceability back to the national or 
international standard.

What is an adjustment? 
Adjustment is a changing of a flowmeter’s characteristics (hardware or software) to 
match a known standard, which is done only if there are errors found that deviate 
from the known standard after a calibration is performed.

What is heartbeat verification? 
Heartbeat Verification is a test that can be performed in-situ under process conditions 
to provide evidence that a Coriolis meter fulfills certain technical requirements of 
functionality as defined by the manufacturer. Heartbeat Verification is performed 
remotely by FUELTRAX, with results sent electronically upon request. Heartbeat 
Verification does not replace calibration or adjustment. 

Do my flowmeters still require calibration if FUELTRAX can perform the 
Heartbeat Verification remotely?
Yes. To ensure good system working order and maintain a high standard of system 
accuracy, calibration is required every 3 years for the consumption flowmeters. 
Custody transfer flowmeters require annual calibration. Heartbeat Verification will 
still be performed remotely on set intervals to ensure the meters remain within 
their set technical requirements.

FAQs
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